
Student Consumer Information 

The Student Consumer Information Regulations of the U.S. Department of Education requires universities to provide their students access to certain information to which they are entitled as consumers.  In order to comply 

with this requirement, St. Ambrose University is providing this to each student.  St. Ambrose is an independent, comprehensive, and Catholic diocesan university firmly grounded in the liberal arts. 

INSTITUTIONAL INFORMATION 

Admission Information, Tuition Costs, and Academic Programs 

Source: Admissions Office, Admissions and Welcome Center, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6300
www.sau.edu/Undergraduate_Admissions
www.sau.edu/Academics
www.sau.edu/Undergraduate_Admissions/Costs_and_Financial_Aid/Tuition_and_Fees 

Accreditation and Licensing Agencies  

Source: Vice President of Academic Affairs, Ambrose Hall, Davenport, IA, 52803; (563) 333-6212 
www.sau.edu/About_SAU/Quick_Facts/Accreditations

Policy on Transfer Credit 

Policies related to transfer of credit from other institutions to St. Ambrose University  

Source: Admissions Office, Admissions and Welcome Center, 518 W. Locust St., Davenport, IA 52803; (563) 333-6300

www.sau.edu/Transfer 

Special Services and Facilities for Students with Disabilities  

The Accessibility Resource Center exists to provide qualified students with disabilities services or reasonable 
accommodations intended to reduce the effects that a disability may have on their performance in a traditional 
academic setting. Any student can initiate a request for services. Register with the office and provide documentation 
of the disability. Our staff will help in selecting services that are an appropriate accommodation. We can also assist 
students who suspect they may have a learning disability. 

Source: Accessibility Resource Center, SAU Library Lower Level, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6275 
www.sau.edu/Accessibility_Resource_Center

Family Educational Rights and Privacy Act (FERPA)  

The Family Educational Rights and Privacy Act (FERPA) affords students certain rights with respect to their educational 
records. They include the right to: 1) inspect, review, and/or request an amendment to these records; 2) consent to 
disclosures of personally identifiable information in these records; 3) restrict disclosure of information designated as 
directory information that may be released without consent of the student; and 4) file a complaint with the U.S. 
Department of Education for alleged failure by St. Ambrose University to comply with FERPA requirements. 

Source: Registrar’s Office, Ambrose Hall, 518 W. Locust St., Davenport, IA, 52803; (563) 333- 6203 
www.sau.edu/Registrar/Policies/Privacy_Rights

University Policy, Procedures, and Guidelines on Copyright Infringement 

Source: St. Ambrose Library, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6202 
www.sau.edu/Library/About/Policies/Copyright_Infringement_Policy

Voter Registration Information  

Students not registered to vote can obtain an Iowa mail-in voter registration form at:  
http://www.scottcountyiowa.com/auditor/vtrapplication.php 

FINANCIAL AID 

Financial Assistance Information 

Descriptions of available federal, state, institutional, and outside sources of assistance, eligibility criteria, methods of 
disbursement, terms and conditions of loans, and employment opportunities are available in various office publications.  
Detailed information about the availability of financial aid and application process is available in the office and online. 

Source: Financial Aid Office, Ambrose Hall, 518 W. Locust St.; Davenport, IA, 52803; (563) 333-5775

www.sau.edu/FinancialAid

Refund Policy, Return of Title IV Grant or Loan Assistance 

Source: Financial Aid Office, Ambrose Hall, 518 W. Locust St., Davenport, IA, 52803; (563) 333-5775
www.sau.edu/awardterms
www.sau.edu/Catalog

Requirements for Officially Withdrawing 

Source: Registrar’s Office; Ambrose Hall, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6204
www.sau.edu/Financial_Aid_Office/Policies/Withdrawal_Policy

Study Abroad 

Enrolled St. Ambrose students participating in University-sanctioned programs abroad are eligible for federal financial 

aid, national scholarships, and, depending on the program, institutional grants. The Financial Aid Office provides 

information for students seeking aid for study abroad. Information available from the Study Abroad Office. 

Source: Financial Aid Office, Ambrose Hall, 518 W. Locust St., Davenport, IA, 52803; (563) 333-5775

www.sau.edu/FinancialAid

Study Abroad Office, Cosgrove Hall, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6389

www.sau.edu/StudyAbroad

Deferments for Performed Services 

Borrowers in the Federal Stafford Loan Program may be eligible for deferred payment provisions for service in the 
Peace Corps, service under the Domestic Volunteer Service Act of 1973, or comparable volunteer services for a tax-
exempt organization in community service. Borrowers should seek applications and detailed information from their 
lender or from Direct Loan Borrower Services. 

Source: Financial Aid Office, Ambrose Hall, 518 W. Locust St. Davenport, IA, 52803; (563) 333-5775
www.sau.edu/FinancialAid

Code of Conduct for Educational Loans 

Iowa Code Section 261E.2 and the Higher Education Act of 1965, as amended, require the development, administration, 

and enforcement of a code of conduct governing educational loan activities. University Officials and other organizations 

associated with St. Ambrose University, agree to the provisions of this Code of Conduct. 

Source: Financial Aid Office, Ambrose Hall, 518 W. Locust St., Davenport, IA, 52803; (563) 333-5775 
www.sau.edu/Financial_Aid_Office/Policies/Code_of_Conduct
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CAMPUS SAFETY & SECURITY 

Annual Clery Report, Crime Statistics, and Fire Report  

Statistics are available for the current month, present year, and for previous years concerning crimes that occurred on 

campus, in or on non-campus buildings or property. Information on campus fire prevention, fire safety practices, and 

standards can also be found in the Annual Security Report.  Printed copies of the statistics and missing person 

procedures are available upon request.

Source: Security Office, Rogalski Center, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6104
www.sau.edu/Security/Reports

Drug and Alcohol Policies and Prevention 

St. Ambrose University therefore maintains and enforces alcohol and other drug policies consistent with federal, State of 
Iowa, and local laws. St. Ambrose University believes that alcohol and/or drug abuse is a significant health issue that is 
counterproductive to the pursuit of academic excellence. 

Source: Residence Life Office, Rogalski Center, 518 W. Locust St, Davenport, IA, 52803; (563) 333-6258
www.sau.edu/Alcohol_and_Drug_Policy/Prevention_Information

Vaccination Policies  

Source: Health Services, Rogalski Center, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6423
www.sau.edu/HealthServices

Health Insurance Portability and Accountability Act (HIPAA) 

The Health Insurance Portability and Accountability Act of 1996 (HIPAA) rules create a framework to protect the medical 
privacy of patients and health plan members. In general, HIPAA privacy regulations allow covered health care providers 
and health plans to share information for the purposes of treatment, payment, and health care operations.  St. Ambrose 
University supports the goals of HIPAA and documents policies and procedures for securing protected health 
information in its policy.

Information regarding uses or disclosures of your health information can be found at www.sau.edu/HIPAA

NOTICE OF NONDISCRIMINATION 

Compliance With Title IX, Equal Opportunity, Harassment and Nondiscrimination

The University is committed to providing a work and educational environment that is free from discrimination, 

harassment, and retaliation. University educational programs, admissions, housing, services, and employment decisions 

are determined and maintained on a basis that does not discriminate against any protected category under applicable 

local, state, or federal law.

Source: Director of Compliance, Ambrose Hall, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6070
www.sau.edu/Title_IX_Compliance

STUDENT RIGHT TO KNOW 

Graduation Rates

The graduation rates are available starting with the cohort for the fall semester 1992-1993. The graduation rates are 

calculated for the full-time, degree-seeking students who completed their undergraduate program within 150 percent 

of normal completion time or six years.

Source: Office of Institutional Research, Kreiter Hall, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6049

www.sau.edu/Assessment

www.sau.edu/Assessment/Resources_and_Reports/Common_Data_Sets

Employment Data

Employment statistics on post-graduate placement of students by Bachelor and Professional Degree programs and 
related salary information.

Source: Career Center, Rogalski Center, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6339
www.sau.edu/surveyresults

Athletic Program Participation 

Completion or graduation rates for students who receive athletics-related student aid and the annual Equity in 

Athletics Disclosure Act Report that contains participation rates, financial support, and other information on men’s and 

women’s intercollegiate athletic programs.

Source: Athletic Office, Wellness and Recreation Center, 518 W. Locust St., Davenport, IA, 52803; (563) 333-6229

www.saubees.com

https://ope.ed.gov/athletics/

www.sau.edu/Assessment/Student_Right_to_Know

Student Characteristics 

Enrollment figures, student demographic reports, student body diversity, and graduation and completion rates for the 

general student body are available from College Navigator (IPEDS data).

Source: Registrar’s Office, Ambrose Hall, 518 W. Locust St., Davenport, IA, 52803; 563-333-6203
www.sau.edu/Assessment/Resources_and_Reports/Common_Data_Sets
https://nces.ed.gov/collegenavigator/




